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“Embrace the “Embrace the 
Experience” Experience” 



Potters BowlsPotters Bowls
Finals WeekendFinals Weekend
Friday 21st — Monday 24th January 2022Friday 21st — Monday 24th January 2022

Half Board 3 nights

£465.00
Single Room
Supplement

£80.00
Singles only

TOUR INCLUDES
• Door to door service
•  3 nights full board
•  Bowls tickets each day
•  Tickets for Finals
•  Entertainment
•  Coach travel

Potters Holiday Resort
• 3-Star
•  Restaurant / Bar
•  Lounge
•  Lift
•  Porterage

PortsmouthPortsmouth
Winter Warmer WeekendWinter Warmer Weekend
Friday 25th — Monday 28th February 2022Friday 25th — Monday 28th February 2022

Half Board 3 nights

£385.00
Single Room
Supplement

£60.00

TOUR INCLUDES
• Door to door service
•  3 nights half board
•  High Tea Spinnaker Tower
•  Wield Living Museum
•  Luxury coach travel

Langstone Quays Resort
• 4-Star
•  Restaurant / Bar
•  Lounge
•  Lift
•  Leisure facilities

•  Pool
•  Porterage



A Taste of CornwallA Taste of Cornwall
Monday 7th — Friday 11th March 2022Monday 7th — Friday 11th March 2022

Half Board 4 nights

£440.00
Single Room
Supplement

£40.00

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Cornish cream tea
•  Skinners Brewery visit
•  Cornish Cider Farm visit

•  St Ives
•  Luxury coach travel

Fistral Beach Hotel
• 4-Star
•  Restaurant / Bar

•  Lounge
•  Lift
•  Porterage
•  2 nights entertainment

Thriplow Daffodil WeekendThriplow Daffodil Weekend
& Knebworth House& Knebworth House
Friday 18th — Monday 21st March 2022Friday 18th — Monday 21st March 2022

TOUR INCLUDES
• Door to door service
• 3 nights half board
•  Thriplow Daffodil Weekend and Country Fair.
•  Private tour of Knebworth House & Gardens
•  Luxury coach travel

Holiday Inn Stevenage
•  4-Star
•  Restaurant / Bar
•  Lounge
•  Lift

Half Board 3 nights

£285.00
Single Room
Supplement

£60.00



Grand Tour of Skye,Grand Tour of Skye,
Harris & LewisHarris & Lewis
Saturday 9th — Saturday 16th April 2022Saturday 9th — Saturday 16th April 2022

TOUR INCLUDES
• Door to door service
•  7 nights half board
•  Callanish Standing Stones
•  Gearrannan Blackhouse Village
•  Tour of Harris and Lewis
•  Uig to Tarbert ferry

•  Stornoway to Ullapool ferry
•  Luxury coach travel
Gretna Hall Hotel (1 Night)
Alexandra Hotel
Fort William (1 Night)
Caladh Inn - 
Isle of Lewis (2 Nights)

Fisher’s Hotel Pitlochry (2 Nights)
Preston Leyland Hotel (1 night)
• Lounge
•  Lift
•  Porterage

Half Board 7 nights

£975.00
Single Room
Supplement

£100.00

March Saver HolidayMarch Saver Holiday
Monday 25th — Friday 29th March 2022Monday 25th — Friday 29th March 2022

TOUR INCLUDES
• Door to door service
• 4 nights half board
• Day trip to Kendal
•  Sizergh Castle & Gardens
•  Lancaster Castle
•  Coach travel

The Auckland Hotel (Morecombe)
• 2-Star
•  Restaurant / Bar
•  Lounge
•  Lift
•  Porterage
•  Entertainment

Half Board 4 nights

£405.00
Single Room
Supplement

£00.00



YorkYork
Thursday 5th — Monday 9th May 2022Thursday 5th — Monday 9th May 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  North Yorkshire Moors Railway
•  Harrogate
•  Eden camp
•  Luxury coach travel

Queens Hotel
• 4 Star Hotel
•  Central location
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£505.00
Single Room
Supplement

£90.00

Mystery HolidayMystery Holiday
Sunday 24th — Thursday 28th April 2022Sunday 24th — Thursday 28th April 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Visits and Entries
•  Luxury coach travel

The ????? Hotel
• 4 Star Hotel
•  Spa
•  Pool
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£485.00
Single Room
Supplement

£90.00



IrelandIreland
Coast to CoastCoast to Coast
Saturday 21st — Saturday 28th May 2022Saturday 21st — Saturday 28th May 2022

TOUR INCLUDES
• Door to door service
•  Ferry crossings Pembroke to  
 Rosslare
•  Foynes Flying Boat Museum
•  Tour of Kilkenny on 
 City Tours Road Train

•  Waterford Crystal
•  Waterford and Suir Valley Railway
•  Cliffs of Moher Visitor Centre
•  Galway City
•  Coach travel
Dooleys Hotel Waterford 
(3 Nights)

Falls Hotel Ennistymon (3 Nights)
Maldron Hotel Wexford (1 Night)
• 3 Star
•  Lift
•  Ground Floor Rooms
•  Porterage

A currency surcharge may be applicable.

Half Board 7 nights

£905.00
Single Room
Supplement

£125.00
5 singles only

Highlights of NormandyHighlights of Normandy
Wednesday 11th — Monday 16th May 2022Wednesday 11th — Monday 16th May 2022

TOUR INCLUDES
• Door to door service
• 5 nights half board
•  Bayeux Tapestry
•  Chateau Du Breuil 
 (Calvados tasting)

•  Monet Gardens
•  British Normandy Memorial 
 & Beaches
•  Guide for 3 days
•  Luxury coach travel

Mecure Hotel Lisieux
• 4 Star Hotel
•  Pool
•  Lounge
•  Lift
•  Porterage

Half Board 5 nights

£895.00
Single Room
Supplement

£140.00



Cumbria & Cumbria & 
Lake DistrictLake District
Monday 6th — Friday 10th June 2022Monday 6th — Friday 10th June 2022

TOUR INCLUDES
• Door to door service
•  4 nights
•  Mountain Goats High Adventure
•  Lakes Railway
•  Windermere Cruise
•  Sizergh Castle & Gardens

•  Holker Hall & Gardens
•  Luxury coach travel
Newby Bridge Hotel
• 3 Star Hotel
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£605.00
Single Room
Supplement

£70.00

Guernsey & HermGuernsey & Herm
Monday 23rd — Friday 27th May 2022Monday 23rd — Friday 27th May 2022

TOUR INCLUDES
• Door to door service
• 4 nights half board
•  Excursion to Herm
•  Full day guided tour of Guernsey
•  Luxury coach travel

Peninsula Hotel
• 3 Star Hotel
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£805.00
Single Room
Supplement

£80.00



Great Highland RailwaysGreat Highland Railways
Thursday 23rd — Wednesday 29th June 2022Thursday 23rd — Wednesday 29th June 2022

TOUR INCLUDES
• Door to door service
•  6 nights half board
•  Train journeys
•  Dingwall to Kyle of Lochalsh
•  Thurso to Dingwall

•  Strathspey Railway
 Aviemore to Broomhill
•  Coach travel

Mercure Ayr Hotel (2 Nights)
The Priory Hotel Inverness
(3 Nights)

Mercure Ayr Hotel (1 Nights)
• 3 Star
• Restaurant / Bar
•  Lounge
•  Lift
•  Porterage

Half Board 6 nights

£925.00
Single Room
Supplement

£160.00
5 singles only

Holland FloriadeHolland Floriade
Friday 10th — Tuesday 14th June 2022Friday 10th — Tuesday 14th June 2022

TOUR INCLUDES
• Door to door service
•  4 nights
•  Horn - Medemblik Tram Ride
•  Medemblik - Boat Cruise
•  Floriade tickets
•  Cable car ride

•  Euro tunnel crosings
•  Luxury coach travel

Kontakt der Kontinenten
• 3 Star Hotel
•  Lounge
•  Lift
•  Walk-in Showers (all rooms)

Half Board 4 nights

£715.00
Single Room
Supplement

£60.00



Cambridge ClassicsCambridge Classics
& Sandringham& Sandringham
Sunday 17th — Thursday 21st July 2022Sunday 17th — Thursday 21st July 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Fitzwilliam Museum
•  Cambridge Botanical Gardens
•  Sandringham Estate

•  River Cam Boat Cruise
•  Luxury coach travel

Cambridge Bar Hill Hotel
• 3-Star
•  Restaurant / Bar

•  Leisure facilities
•  Lounge
•  Lift
•  Porterage
•  Ground floor rooms

Half Board 4 nights

£545.00
Single Room
Supplement

£95.00

Crusie on the Crusie on the 
River DanubeRiver Danube
Tuesday 5th — Thursday 14th July 2022Tuesday 5th — Thursday 14th July 2022

TOUR INCLUDES
• Door to door service
•  2 nights half board
•  7 nights full board
•  Welcome cocktail on board
•  Afternoon tea and biscuits on 
 board daily
•  Evening entertainment on a least 
 2 nights on board
•  Captains Farewell Dinner on board
•  Porterage
•  Euro Tunnel

9 Nights/10 Days

£1485.00
Single Room
Supplement

£50.00
 3 singles only

On this fabulous 7 day cruise visits 
will be made to Vienna, Budapest 

and Bratislava - names that 
conjure up images of a glorious, 

splendid and romantic past. These 
fabulous cites of a bygone era 

when the Hapsburg dynasty ruled 
central Europe.

MV Esmeralda
This welcoming river cruise ship is 
perfect from which to enjoy your 
cruise. The ship has a spacious 
lounge, bar area, restaurant and 
sundeck. There are just 2 decks 

with a small lift to both passenger 
decks and a stair lift to the sun 

deck. All cabins are outward facing 
and comfortably equipped with 

lower twin beds and private

PLEASE NOTE:
Not recommended for passengers with 
walking problems: The stairs between 
decks can be steeper than normal due 
to standard ship design and might be 

deemed unsuitable for passengers with 
walking difficulties. A Currency Surcharge 

may be applicable



Isle of ManIsle of Man
Island of LegendsIsland of Legends
Sunday 7th — Friday 12th August 2022Sunday 7th — Friday 12th August 2022

TOUR INCLUDES
• Door to door service
•  5 nights half board
•  Manx Electric Railway
•  Snaefell Mountain Railway
•  I-O-M Steam Railway
•  Manx Museum

•  Miltown House & Gardens
•  Coach travel

Empress Hotel (4 Nights)
• 3 Star
•  Restaurant / Bar

•  Lounge
•  Lift
Samlesbury Hotel (1 Night)
• 3 Star

Half Board 5 nights

£745.00
Single Room
Supplement

£70.00
6 singles only

Edinburgh Military TattooEdinburgh Military Tattoo
Thursday 4th — Monday 8th August 2022Thursday 4th — Monday 8th August 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Tattoo tickets
•  Kelpies
•  Summer Lee Museum
•  Falkirk Wheel

•  Sterling Castle
•  Coach travel

Tinto Hotel Bigger
• 3 Star
•  Restaurant / Bar
•  Lounge
•  Ground floor rooms
•  Porterage

Half Board 4 nights

£575.00
Single Room
Supplement

£80.00
5 singles only



Rhine & MoselRhine & Mosel
CruiseCruise
Saturday 10th — Saturday 17th September 2022Saturday 10th — Saturday 17th September 2022

TOUR INCLUDES
• Welcome drink and
 Captain’s dinner during your 
 cruise, En-suite cabin 
 accommodation aboard
• 7 nights full board on the cruise
• Four course dinners

 with choice of main course
• Visit to Cologne, Andernach,
 Cochem, Boppard, Rüdesheim,  
 Koblenz and Konigswinter
• 2 nights entertainment during your  
 cruise porterage from coach to  
 cabins (in & out)

•  Euro Tunnel

Half Board 7 nights
From

£1450.00
Single Room
Supplement

£0.00

PLEASE NOTE:
Not recommended for passengers with 
walking problems: The stairs between 
decks can be steeper than normal due 
to standard ship design and might be 

deemed unsuitable for passengers with 
walking difficulties. A currency surcharge 

may be applicable

Peak DistrictPeak District
Sunday 21st — Thursday 25th August 2022Sunday 21st — Thursday 25th August 2022

TOUR INCLUDES
• 4 nights half board
•  Heights of Abraham
•  Crich Tram Museum
•  Haddon Hall
•  Buxton Market
•  Coach travel

Derby Mickleover Hotel (4 Nights)
• 4 star
• Restaurant / Bar
•  Lounge
•  Lift
•  Ground floor rooms

•  Leisure facilities
•  Porterage

Half Board 5 nights

£525.00
Single Room
Supplement

£70.00
6 singles only



Ribble Valley & Ribble Valley & 
Yorkshire DalesYorkshire Dales
Thursday 29th Sept — Monday 3rd October 2022Thursday 29th Sept — Monday 3rd October 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Astley Hall
•  Mountain Goat Dales Tour
•  Bury Market
•  Keighley & Worth Railway

•  Skipton
•  Coach travel

Mercure Dunkenhalgh
• 4-Star
•  Restaurant / Bar
•  Leisure Facilities
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£545.00
Single Room
Supplement

£90.00
singles only

Fort William &Fort William &
Jacobite RailwayJacobite Railway
Sunday 18th — Saturday 24th September 2022Sunday 18th — Saturday 24th September 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Jacobite Steam Railway 
 (return trip from Fort William 
 to Malaig)
•  Loch Ness Cruise

•  Ben Nevis Gondola Experience
•  Distillery visit
•  Coach travel

Gretna Hall Hotel (2 Nights)
Alexandra Hotel (4 Nights)
• 3 Star

•  Restaurant / Bar
•  Lounge
•  Lift
•  Porterage

Half Board 6 nights

£895.00
Single Room
Supplement

£90.00
5 singles only



Mystery HolidayMystery Holiday
Monday 10th — Friday 14th October 2022Monday 10th — Friday 14th October 2022

TOUR INCLUDES
• Door to door service
• 4 nights half board
• Visits & Entries
•  Coach travel

The ????? Hotel
• 4 star
• Restaurant / Bar
•  Central location
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£495.00
Single Room
Supplement

£90.00

LiverpoolLiverpool
Thursday 20th — Sunday 23rd October 2022Thursday 20th — Sunday 23rd October 2022

TOUR INCLUDES
• Door to door service
• 3 nights half board
•  Full Day Guided Tour of Liverpool
•  Port Sunlight
•  Coach travel

Pullman Hotel
• 4 star
• Restaurant / Bar
•  Kings Dock Liverpool’s iconic  
 waterfront location
•  Lounge

•  Lift
•  Porterage

Half Board 3 nights

£440.00
Single Room
Supplement

£90.00
singles only



Thursford ChristmasThursford Christmas
SpectacularSpectacular
Sunday 20th — Tuesday 22nd November 2022Sunday 20th — Tuesday 22nd November 2022

TOUR INCLUDES
• Door to door service
•  2 nights half board
•  Thursford tickets
•  Coach travel

Dunston Hall Hotel
• 4-Star
•  Restaurant / Bar
•  Pool/Spa
•  Lounge
•  Lift
•  Porterage

Half Board 2 nights

£350.00
Single Room
Supplement

£50.00
singles only

York Christmas York Christmas 
MarketMarket
Monday 14th — Friday 18th November 2022Monday 14th — Friday 18th November 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  Castle Howard
•  Harrogate
•  Free day York Christmas markets
•  Coach travel

Queens Hotel
• 4-Star
•  Restaurant / Bar
•  City location
•  Lounge
•  Lift
•  Porterage

Half Board 4 nights

£440.00
Single Room
Supplement

£90.00
singles only



Ludlow MedievalLudlow Medieval
Christmas MarketChristmas Market
Friday 25th — Sunday 27th November 2022Friday 25th — Sunday 27th November 2022

TOUR INCLUDES
• Door to door service
•  2 nights half board
•  Entry Ludlow Medieval Market
•  Coach travel

Telford Hotel & Golf Resort
• 4-Star
•  Restaurant / Bar
•  Pool/Spa
•  Lounge
•  Lift
•  Porterage

Half Board 2 nights

£315.00
Single Room
Supplement

£50.00
singles only

Thursford ChristmasThursford Christmas
SpectacularSpectacular
Friday 9th — Sunday 11th December 2022Friday 9th — Sunday 11th December 2022

TOUR INCLUDES
• Door to door service
•  2 nights half board
•  Thursford tickets
•  Coach travel

Dunston Hall Hotel
• 4-Star
•  Restaurant / Bar
•  Pool/Spa
•  Lounge
•  Lift
•  Porterage

Half Board 2 nights

£350.00
Single Room
Supplement

£50.00
singles only



New Years GalaNew Years Gala
CelebrationCelebration
Friday 30th Dec 2022 — Monday 2nd Jan 2023Friday 30th Dec 2022 — Monday 2nd Jan 2023

TOUR INCLUDES
• Door to door service
•  3 nights half board
•  NYE drinks reception
•  Black Tie Gala Dinner NYE
•  New Years Day half day excursion

•  Free day in Harrogate
•  Entertainment
•  Coach travel

Crown Plaza Harrogate
• 4-Star
•  Restaurant / Bar
•  Lounge
•  Lift
•  Porterage

Half Board 3 nights

£495.00
Single Room
Supplement

£80.00
singles only

Turkey & TinselTurkey & Tinsel
Monday 12th — Friday 16th December 2022Monday 12th — Friday 16th December 2022

TOUR INCLUDES
• Door to door service
•  4 nights half board
•  River Cruise
•  Shrewsbury
•  Pantomime tickets
•  Attingham Park N/T

•  Gala dinner
•  Coach travel

Buckatree Hall Hotel
• 3-Star
•  Restaurant / Bar
•  Lounge

•  Lift
•  Ground floor rooms
•  Porterage
•  Entertainment 3 nights

Half Board 4 nights

£405.00
Single Room
Supplement

£50.00
singles only



1. YOU PAY A DEPOSIT 
When you make your booking you must 
complete a booking form, accepting on 
behalf of all your party the terms of the Fair 
Trading Agreement, and pay a deposit of 
£50 per person. All monies paid to us are 
held by us on your behalf until you receive 
our confirmation. 

2. HOLIDAY INSURANCE 
We recommend you take out insurace 
cover  in the event of illness, personal injury 
or death between booking and departure 
and during your holiday. .Although 
insurance is not compulsory, we strongly 
recommend cancellation insurance in case 
the unforseen occurs after you have paid 
your final balance. If you elect to insure you 
must write the name and contact number 
of your insurance company (and policy 
number if applicable) on your booking form. 

3. YOU PAY THE BALANCE 
The balance of the fare must be paid via 
the office  at least 4 weeks before the 
holiday departure date. If the balance is not 
paid in time we reserve the right to cancel 
your holiday, retain your deposit, and apply 
cancellation charges set out in Paragraph 
5 ‘If You Cancel Your Holiday’. If you book 
within 4 weeks of the departure date you 
must pay the full amount at the time of 
booking. 

4. IF YOU CHANGE YOUR BOOKING 
If, after our confirmationhas been issued, 
you wish to change to another of our 
holidays or change departure date we 
will do our utmost to make the changes, 
provided that written notification is received 
at our offices from the person who signed 
the Booking Form.

5. IF YOU CANCEL YOUR HOLIDAY 
You, or any members of your party, may 
cancel your holiday at any time provided 
that the cancellation is made by the 
person signing the booking form and is 
communicated to us in writing via the office 
your booking. Alternatively, you have the 
right to transfer the booking to another 
person provided that they satisfy all the 
conditions applicable to the package as 
long as you give the Company at least 
seven days written notice of your intention 
to do so. Both you and the person to whom 
you transfer the booking will be responsible 
for payment of any out standing monies, 

NOTE: If the reason for cancellation is 
covered under the terms of an insurance 
policy, you may be able to reclaim these 
charges.e.g 

CANCELLATION SCALE   

    
6. IF YOU HAVE A COMPLAINT 
If you have a complaint during your holiday, 
please inform, in the first instance the 
supplier of the service and then inform our 
driver/courier, or representative who will 
do his/her utmost to resolve the problem 
immediately. If the matter cannot be put 
right on the spot, you must notify us in 
writing within 28 days of the completion 
of your holiday and this must be sent to 
Chauffeurhire Coaches and Holidays Ltd.                        
                                           
 7. STATUTORY AUTHORITIES 
This brochure is issued subject to pplicable 
Acts of Parliament and Government 
Regulations and the company reserves the 
right to modify itineraries to conform with 
requests from the competent authorities 
in the United Kingdom and any other 
sovereign state through which the tours 
run. 

 8. CONDITIONS OF CARRIAGE 
When you travel on an aircraft, train or ship, 
the conditions of that carrier apply and 
are subject to National and International 
conditions which may limit or exclude 
liability. Your contract made under the 
terms of this Fair Trading Agreement is 
subject to English law and jurisdiction. The 
Public Service Vehicle (Conduct of Drivers, 
Conductors and Passengers) Regulations 
as amended 1990, apply to all coaches 
throughout any holiday in the UK.  

 9. OTHER TERMS 
On all holidays you may not: (a) Bring 

a pet or any other animal (other than 
Guide Dogs in the UK and Eire only and 
by arrangement.) (b) Play a radio or a 
cassette player on a coach (c) Smoke on 
board a coach. Chauffeurhire Coaches 
and Holidays reserves the unconditional 
right to refuse a booking or terminate a 
clients holiday in the event of unreasonable 
conduct which in Chauffeurhire Coaches 
and Holidays opinion is likely to cause 
damage, distress, danger or annoyance 
to other clients, employees, property or to 
any third party. If you are prevented from 
travelling or continuing your holiday by 
such a termination Chauffeurhire Coaches 
and Holidays responsibility for your holiday 
there upon ceases. Full cancellation 
charges will apply and Chauffeurhire 
Coaches and Holidays will be under no 
obligation for any refund, compensation 
or loss which you may incur. You are 
responsible for ensuring that you are at the 
correct departure point at the correct time, 
and we cannot be liable for any loss or 
expense suffered by passengers because 
of their late arrival at any departure point. 
Excursions are included in the price of 
most holidays and refunds cannot be made 
for passengers not wishing to go on these 
excursions. Admission fees to buildings, 
grounds etc. are not included in the price of 
the holiday unless otherwise stated in the 
brochure.

10. PASSPORTS 
For all International holidays you will require 
a full and current 10 year British Passport. 
If you have any doubts about your status 
as a resident British subject or you do 
not hold a full British Passport, you must 
check with the Embassies or Consulates 
of the countries to be visited to confirm the 
passport or visa requirements needed in 
your particular circumstances. We cannot 
accept responsibility if passengers are 
not in possession of the correct travel 
documents.

11. HEALTH 
Under normal circumstances most 
countries we visit on the tours in this 
brochure do not require visitors to be 
vaccinated. However, we will indicate 
any known vaccination or other health 
requirements where possible for each 
country to be visited. You are advised 
to check with your own doctor before 
traveling.

The Coach Stop, 1 Hounds Road, Chipping Sodbury BS37 6EE 
Tel/Fax: + 44 (0)1454 319047 
E-mail: info@chauffeurhireplus.co.uk 

Chauffeurhire Holidays Ltd  •  www.chauffeurhireplus.co.uk  •  01454 319047

Chauffeurhire Holidays

Your contract with Chauffeurhire Coaches and Holidays Ltd 

PERIOD PRIOR 
TO DEPARTURE 

%CANCELLATION 
SCALE 

PRIOR TO 
42 DAYS DEPOSIT

42-28 DAYS 30% 

27-14 DAYS 45% 

13-7 DAYS 60% 

6-1 DAY l00% 



Our promise to you 

1. WE RESERVE YOUR HOLIDAY 
When you have ascertained that 
Chauffeurhire Coaches and Holidays Ltd 
has provisionally confirmed that they have 
available space on the holiday of your 
choice, a receipt will be forwarded to you 
normally within 3 weeks of receipt of your 
signed booking form and the contract is 
made between us when you receive this 
confirmation. 

2. YOUR HOLIDAY PRICE 
Holiday prices include all coach travel, 
hotel accommodation and meals as 
specified in the holiday description and 
VAT at the current rate where applicable. 
WE GUARANTEE THAT THE PRICE OF 
YOUR HOLIDAY WILL NOT BE SUBJECT 
TO ANY SURCHARGE, ONCE YOU HAVE 
MADE YOUR BOOKING AND PAID A 
DEPOSIT THEN THE COST OF YOUR 
HOLIDAY WILL NOT BE INCREASED. 

3.IF WE CHANGE YOUR HOLIDAY 
The arrangements for holidays in this 
brochure are made many months in 
advance and changes are sometimes 
unavoidable. Most of these changes 
are likely to be minor and we or our 
representatives will endeavor to keep 
you informed. However, where before 
departure we have to alter significantly 
an essential term of this contract, such 
as location of resort, quality of main hotel 
(not including single overnight hotels on 
touring holidays) or tour itinerary changes 
involving a destination being eliminated, 
we will notify you of the change as soon 
as possible. In such circumstances you 
will be given the following options: a) 
to accept changes to the contract b) to 
take a substitute holiday of equivalent or 
superior quality if we are able to offer you 
one; or c) to take a substitute holiday of 
a lower quality if we are able to offer you 
one and to recover from us the difference 
between the price of the original holiday 
and that of the substitute holiday; or d) to 
have repaid to you as soon as possible 
all the monies paid by you under this 
contract. 

4. IF WE CANCEL YOUR HOLIDAY 
It is necessary for there to be a minimum 
number of passengers in order to operate 
a tour. In certain circumstances, therefore, 
we may have to cancel your holiday, 
and if this should occur we will return 
to you all the money you have paid to 
us, or offer you a suitable alternative. 
However, we will not cancel your holiday: 
(a) immediately prior to the departure date 
unless you have not paid for your holiday 

in full. (b) After the balance due date, 
except as a result of hostilities, political 
unrest or other circumstances amounting 
to force majeure. If we have to cancel 
your holiday at any time Chauffeurhire 
Coaches and Holidays Ltd is liable only 
for any monies you may have paid to 
Chauffeurhire Coaches and Holidays 
Ltd at the time of cancellation and for 
compensation payments as detailed in 
paragraph 3 above.

5. WHAT HAPPENS TO COMPLAINTS? 
All complaints that are received are 
thoroughly investigated and customers 
are kept informed at each stage of 
the investigation. Sometimes the 
investigations can take time when 
awaiting a response from hoteliers. 
We can normally agree an amicable 
settlement of the few serious complaints 
we receive, if the complaint is found to be 
genuine.

6. ARBITRATION CONDITIONS 
Disputes arising out of, or in connection 
with, this contract which cannot be 
amicably settled, may (if the customer so 
wishes ) be referred to arbitration under a 
special Scheme which, though devised by 
arrangements with the Confederation of 
Passenger Transport UK, is administered 
quite independently by the Travel Industry 
Arbitration Service. The Scheme (details 
of which will be supplied on request) 
provides for a simple and inexpensive 
method of arbitration on documents alone 
with restricted liability on the customer in 
respect of costs. The Scheme does not 
apply to claims for an amount greater 
than £1,500 per person. There is also a 
limit of £7,500 per booking form. Neither 
does it apply to claims which are solely 
or mainly in respect of physical injury or 
illness. (There is a time limit of 9 months 
from the date of return). Please note that 
correspondence received between June 
and September may take us longer to 
respond to.

7. OUR RESPONSIBILITY TO YOU 
We accept responsibility for ensuring that 
all component parts of your holiday as 
described in this brochure are supplied 
to you to a reasonable standard. If any 
such part is not provided in the advertised 
manner, we will pay you reasonable 
compensation unless the non provision 
was due to circumstances which we 
could not predict and which were beyond 
our control such as adverse weather, 
change in schedules since going to 
press, road or traffic conditions or the 
matters referred to in paragraph 4 (b) 
above. (i) Please remember that some 

amenities (eg. hotel lifts, swimming pools 
etc) require servicing and cleaning and 
may not therefore be available at all 
times. Some services may be affected by 
weather conditions and their availability 
is entirely at the discretion of the provider 
of the service. Entertainment (particularly 
live entertainment) provided by hotels 
is frequently subject to demand and its 
nature and/or frequency may be varied 
if there is lack of demand or insufficient 
cient numbers staying in the hotel. (ii) 
Some excursion itineraries include the 
use of ferries and other forms of transport 
which can be affected by inclement 
weather, and may have to be canceled 
or arrangements changed. Whenever 
possible a suitable alternative excursion 
will be offered. (iii) The published running 
times of services are estimates only 
and we will not be liable for any loss 
(howsoever caused) arising from delay or 
failure to operate services in accordance 
with published timings.

8 . PERSONAL INJURY  
Our  suppliers (such as hotels, transport 
provider and attraction venues) have their 
own booking conditions or conditions of 
carriage, together with their public liability 
insurance. These conditions are binding 
between you and the supplier. In respect 
of any injury or loss suffered on third 
party property, you should contact the 
respective supplier

9 . PERSONAL INJURY 
(Unconnected with arrangements made 
by us) Where appropriate and subject to 
our reasonable discretion, we will afford 
general assistance to clients who through 
misadventure suffer illness, personal injury 
or death whilst traveling on Chauffeurhire 
Coaches and Holidays  arising out of 
an activity which does not form part of 
the advertised itinerary nor part of an 
excursion offered through the company, 
and which is the responsibility of a third 
party.

10. DO I NEED TRAVEL INSURANCE ?
We strongly advise all our customers to 
take out travel insurance to cover medical 
and repatriation costs, personal injury, 
loss of baggage and cancellation charges. 
You do not need to take out our travel 
insurance but you should have insurance, 
If you do not have adequate insurance 
and require our assistance whilst on 
holiday, we reserve the right to reclaim 
from you any medical repatriation or other 
expenses which we may incur on your 
behalf which would otherwise have been 
met by insurers.



"

Tour Name: 

Tour Departure Date:                                                No. of Days: 

Seat Numbers: 

Name: 

Address: 

                                                                    Postcode: 

Telephone:                                                 Mobile Tel: 

Email:

Type of room required (tick as appropriate): Double       Twin       Single

Price per person: £                                   Single room supplement: £

Special Requirements: 

Do you have Insurance: (tick as appropriate) YES       NO 

Total Amount: £                                         Deposit (Non Refundable): £                  

Balance Due: £ 

Signed:                                                                                       Date: 

Please confirm your consent for us to keep your details YES       NO 

CHEQUES OR CASH ONLY PLEASE made payable to Chauffeurhire Holidays Ltd 

The Coach Stop, 1 Hounds Road, Chipping Sodbury BS37 6EE 
Tel/Fax: + 44 (0)1454 319047 
E-mail: info@chauffeurhireplus.co.uk 

Chauffeurhire Holidays

Chauffeurhire Holidays Ltd  •  www.chauffeurhireplus.co.uk  •  01454 319047

BOOKING FORM 2022 (PLEASE PRINT CLEARLY) 



The Coach Stop
1 Hounds Road
Chipping Sodbury
BS37 6EE

Tel: 01454 319047
Email: info@chauffeurhireplus.co.uk
Web: www.chauffeurhireplus.co.uk

“To move, to breathe, to fly, to float, “To move, to breathe, to fly, to float, 
To gain all while you give, To gain all while you give, 

To roam the roads of lands remote: To roam the roads of lands remote: 
To travel is to live” To travel is to live” 


